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MARKETING CHELTENHAM 
OVERVIEW
Marketing Cheltenham is the town’s official destination marketing organisation. 
We promote Cheltenham as a top destination to live, work, visit, meet, and invest.

Through strategic marketing, PR, and high-profile campaigns, we showcase the town’s 
heritage, culture, and vibrant events calendar. We collaborate with businesses, attractions, 
and regional partners to enhance Cheltenham’s appeal and drive economic growth.

By becoming a member, tourism businesses gain access to promotional opportunities, 
industry insights, and networking events, helping them reach wide audiences.

Website
•	 Upgraded in summer 

2025
•	 2.1 million page views
•	 758,000 website visitors
•	 1,340 events promoted

Audience
•	 Organic search 53%
•	 Region: England (83%)
•	 Top towns/cities: 

London (21%), 
Cheltenham (9%), 
Birmingham (5%)

•	 Mobile & tablet users 71%

Social media
•	 89,000 social followers
•	 12.75 million social media 

views
•	 Primary channels 

Facebook, Instagram

Campaigns
•	 4 multi-channel 

seasonal campaigns: 
Spring, Summer – 
The Festival Town, 
Autumn – Food, 
Christmas

Newsletters
•	 Sent fortnightly to 

40,000+ VC subscribers

•	 Sent monthly to 500 
MC members

•	 High click through rate 
& retention

Business
•	 650 venues promoted
•	 4 member meetings 

hosted

Travel trade with 
CotswoldsPlus LVEP
•	 Cheltenham promoted 

internationally at trade 
shows with Visit Britain in 
Japan, USA, Stockholm, 
Amsterdam and Berlin.
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Tourism is of vital importance to Cheltenham. In 2024, 
Cheltenham welcomed over 2 million visitors who spent 
just under £200million. Tourism makes up around 5% 
of all employment, with just under 
3,000 jobs across the sector.

2025 STATS
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OUR STRATEGIC PARTNERS
Marketing Cheltenham works in collaboration with key local, regional and national 
organisations to strengthen Cheltenham’s profile, grow the visitor economy and 
support our business community.
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MEMBER BENEFITS OVERVIEW
Aside from making your business part of our mission to drive the visitor economy and 
increase its annual value, joining Marketing Cheltenham will also provide you with 
a wide-range of benefits including:

ONLINE PRESENCE
•	 A dedicated listing on VisitCheltenham.com

•	 Promotion of your special offers

•	 Inclusion in social media campaigns, blog features, seasonal guides, consumer newsletters

PROMOTIONS & PR
•	 Features, where appropriate, in seasonal campaign press releases, influencer 

and media visits

•	 The chance to feature in national and international travel trade initiatives

BUSINESS SUPPORT & INSIGHTS
•	 Gain access to local market intelligence, performance data, funding opportunities, 

and consultative support tailored to help businesses of every size thrive.

•	 Build connections at quarterly member meetings with fellow members, suppliers, 
and regional stakeholders creating new opportunities to collaborate and grow.

•	 Representation of your business and views where appropriate, with local consultations 
and strategies and wider regional initiatives.

•	 Opportunities to promote your business through our We're Moving to Cheltenham 
(movingtocheltenham.com) inward investment website and channels.

•	 B2B partnership opportunities, creating business engagement, collaboration and 
working together to attract inward investment in Cheltenham.

•	 Dedicated Relationship Manager, contact Tara Sanchez 
membership@marketingcheltenham.co.uk

MARKETING OPPORTUNITIES
There are plenty of opportunities you can benefit from as a member.

DIGITAL CHANNELS
Visit Cheltenham has a fantastic range of digital marketing opportunities for our members 
to get involved in. From e-newsletters and website banners to social media activity, 
there are options available to you that can help promote your product 
to an active, engaged online audience.
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PRINTED MATERIALS
We produce annual and campaign-specific printed 
collateral, including the official Cheltenham visitor map. 
These publications achieve additional exposure for your 
business through being:

•	 Distributed to hotels, accommodation providers, 
attractions, tourist information centres and motorway 
service stations across Gloucestershire, Worcestershire 
and the Cotswolds.

•	 Displayed in tourist information points around town.

•	 Distributed at trade shows and exhibitions.

•	 Downloadable and viewable online.

�Members are given the first priority to purchase 
advertising space within these printed guides to 
drive maximum exposure for your business.

PR & MEDIA
Press, PR, and influencer engagement opportunities targeted at local, regional, national, 
international audiences, trade press and tour operators.

MEMBERSHIP OVERVIEW
We offer three membership tiers – Bronze, Silver, and Gold – each designed to connect you 
with valuable audiences: Press, PR, and Influencer engagement opportunities.

Bronze
Ideal for small businesses seeking an entry level listing on Visit Cheltenham and the chance 
to upgrade to paid campaigns.

Silver
Ideal for businesses wanting a higher profile and online visibility, with enhanced listing 
features, promotional opportunities, social media sharing, and priority in search results.

Gold
The premium tier for maximum coverage aimed at those businesses who want to support 
the development of tourism in Cheltenham and benefit from a higher level of support.

■ Keep spend in Cheltenham and support local businesses

■ Buy as a gift for friends, family, teachers

■ Great rewards and incentives for staff  and customers

■  Spend in shops, salons, restaurants, bars, cafés
and entertainment venues in Cheltenham

■ Accepted at more than 100 town centre businesses

CHELTENHAM GIFT CARD

THE PERFECT GIFT FOR EVERYONE

Buy online and see where to spend at cheltenhamgiftcard.co.uk

RELAX AND INDULGE
After exploring the town’s shops and 
restaurants, why not treat yourself to a 
pampering session? Choose one of the 
town’s hotel spas and wellness centres. 
visitcheltenham.com/spa

STAY A WHILE
Cheltenham is the perfect place to indulge 
in a few days away to explore the town or 
use as a base for exploring the nearby 
Cotswolds. From a cosy B&B, or stylish 
apartment to a luxurious hotel or country-
side retreat, you’ll be spoilt for choice. 
visitcheltenham.com/accommodation

PLAN YOUR VISIT
Our helpful weekend itineraries will 
ensure you make the most of your stay. 
Whether you are a foodie, travelling 
with your kids, on a stag do or a ladies 
weekend, our itineraries are packed 
full of insider tips and hidden gems to 
ensure you have a memorable stay. 
visitcheltenham.com/itineraries

A FOOD HAVEN

Refined elegance and Regency terraces 
provide the backdrop for great events, 
restaurants and nightlife.

Cheltenham has been the place to be seen 
ever since the 18th century when its famous spa 
waters were found by pigeons and championed 
by the enterprising Henry Skillicorne. After a visit 
by George III, it became one of the finest inland 
holiday destinations for the wealthy to escape 
the excesses and smog of London life. It is still 
living up to its billing 200 years later.

Known for its horse racing, festivals and 

first-class schools (not to mention spy base 
GCHQ), Cheltenham has a year-round events 
programme, which includes Cheltenham 
Literature Festival, the world’s first literature 
festival and Cheltenham Cricket Festival, 
the world’s oldest cricket festival.

Add in great shopping, from High Street names 
to an abundance of independent shops and 
Cheltenham is a must-visit town.

Cheltenham overflows with food and drink 
from around the world, from street food to 
Michelin starred fine dining.

WELCOME TO
CHELTENHAM
THE FESTIVAL TOWN

REGENCY TO ROLLING HILLS
Cheltenham has the most complete 19th century 
town plan in England. Fancy a stroll around 
some of the best central areas? Look out for 
this symbol on the map. 

TOURS & MASTERCLASSES
Get behind the Regency facade, experience 
our great food and drink, unique attractions 
and find out more about the colourful people 
from Cheltenham’s past.

Why not try?
• Guided tour with blue badge tour guide
• Exhibitions & galleries
• Ride on a heritage steam & diesel railway
• Food & drink masterclasses
• Backstage theatre tour
• Distillery & brewery tours
• Self-guided tour
visitcheltenham.com/things-to-do

9 RESTAURANTS IN THE 
MICHELIN GUIDE (2026)

Enjoy quality time with friends. 
visitcheltenham.com/eating-out

Indulge in a little afternoon tea. 
visitcheltenham.com/afternoon-tea

Lum
iere Restaurant

BE SOCIABLE!
E visitcheltenham

c visitcheltenham

È @visit_cheltenham

#TheFestivalTown
#VisitCheltenham

CURTAIN’S UP!
The Everyman has been serving the county 
and beyond since 1891 with a full programme 
of touring West End shows and in-house 
productions for the whole family. Its main 
auditorium is an architectural masterpiece 
designed by Frank Matcham.

Discover why Cheltenham is 
known as The Festival Town 
visitcheltenham.com/festivals

WHAT’S ON
True to its spa and Regency heritage, Cheltenham, The Festival Town, continues to refresh 

mind, body and soul with an annual calendar featuring cultural festivals and major sports events.

From the Cheltenham Festival at Cheltenham Racecourse featuring Gold Cup Day in March, 
to the world’s oldest literature festival and world class science, music and jazz festivals, 

Cheltenham truly offers 12 months of feel good experiences.

SPRING
Cheltenham Festival featuring Gold Cup Day
Cheltenham Jazz Festival
The April Meeting & Race Night
Cheltenham Poetry Festival
Fresh Art Fair
Cheltenham Pride
Cheltenham Fringe Festival
Cotswolds Festival of Steam

SUMMER
Wychwood Festival
Cheltenham Science Festival
Cheltenham Food & Drink Festival
Cheltenham Cricket Festival
Cheltenham Music Festival
Tuckwell Open-Air Theatre Festival
Summer Jam: The Lakefest Warmup

AUTUMN
Cheltenham Heritage Open Days
Cheltenham International Film Festival
Cheltenham Literature Festival
The Showcase

WINTER
The November Meeting
Christmas markets & lights
Pantomime & festive shows 
Everyman Theatre, Cheltenham Town Hall, 
Cheltenham Playhouse & Bacon Theatre
The Christmas Meeting, 
Cheltenham Racecourse
Spectacle of Light
New Year’s Day Racing
Festival Trials Day

Enjoy a Stagecation in Cheltenham.
See more by bus.

High street

Pittville Park
Photo courtesy of Visit Cheltenham and Mikal Ludlow PhotographyPhoto courtesy of Visit Cheltenham and Mikal Ludlow Photography

Promenade  

Royal Well

Visit stagecoachbus.com/plan-a-journey

See visitcheltenham.com/whats-on for full details.
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Visit our garden centre
in the heart of England

Webbs Cheltenham
Evesham Rd, Cheltenham GL50 4SJ

webbs.co.uk

Restaurant, Garden Plants,
Garden Furniture, Barbecues,

Home, Gifting & more

MICHELIN STAR TO STREET FOOD
Energetic restaurateurs, pioneering chefs, and the fervent support of a local community of food lovers, 

have helped create a thriving and vibrant independent restaurant scene that has put Cheltenham 
firmly on the foodie map of Britain. See visitcheltenham.com/eating-out for more foodie fanfare.

Lumiere, Cheltenham’s 
intimate and imaginative 
Michelin-starred 
restaurant, has firmly 
established itself as one 
of the UK’s most exciting 
culinary destinations. 
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MEMBERSHIP PACKAGES 
RATE CARD

Membership fees are for a 12 month duration and payable in one sum (cannot be paid monthly).

See next page for Press & PR and 
for further marketing opportunities.

What’s included Free

Membership levels

Bronze £24 
per month*

Silver £44 
per month*

Gold £70 
per month*

Listing details
Listing details on visitcheltenham.com: address, telephone 
number, email address, opening times, pricing, location map 
and directions, facilities, awards & gradings

Address & 
location map 

only
✔ ✔ ✔

Number of pictures 1 4 8 12

Business description ✔ ✔ ✔ ✔

Priority in search results 3rd 2nd 1st

Website link ✔ ✔ ✔

Social media icons linking to your profiles appears 
on the business page
Shared posts on Visit Cheltenham’s social media channels 
throughout the year

✔ ✔

Online booking
Direct link to online booking ✔ ✔ ✔

Special offers
Inclusion in our special offers section for accommodation, 
eating out and attractions

✔ ✔

Additional business listings
Additional listings for other parts of your business 
e.g. hotel with restaurant and spa

£70 + VAT ✔ ✔

Appear on the websites ‘Don’t miss’ sections 3rd 2nd 1st

Seasonal guides on website & featured in newsletter
Inclusion in popular guides and themed campaign pages, 
where relevant, e.g. Father’s Day, Mother’s Day, Christmas 
gift guides, weekend itineraries, Cheltenham Races style 
guides, best places to dine, eat, stay, type inspirational articles.

Minimum of  
2 included 
per year

Minimum of  
4 included 

per year

Newsletters
Inclusion in our consumer e-newsletters, sent to over 
40K+ subscribers fortnightly

£150 + VAT 
per feature

1 feature 
minimum 
per year

2 features 
minimum 
per year

News / Blog
Submit press releases and guest blog content for 
editorial consideration

£195 + VAT 2 included 
per year

2 minimum, 
plus additional 

coverage for major 
announcements

Banner advertising
On homepage and relevant pages 
e.g. accommodation pages for hotels

From £50 per 
page per month

2 months 
included

3 months 
included

Social media support
Guidelines for collaborations available upon request 2nd 1st

Giveaways
Get involved in our monthly themed package giveaways

2 included 
per year

2 included 
per year
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MEMBERSHIP PACKAGES
PRINT, PR & EVENTS
Marketing Cheltenham delivers year-round, high-impact marketing campaigns that 
position the town as a premier destination to live, work, visit, meet, and invest. Showcasing 
Cheltenham’s heritage, culture, award-winning hospitality and dynamic events.

As a member, businesses gain access to promotional opportunities, industry insights, 
and social events with a thriving network of like-minded businesses.

EXAMPLES OF 2025 PR COVERAGE
Throughout the year we use local, regional and national media to encourage more visitors.

What’s included Bronze Silver Gold

Press & PR
Inclusion in opportunities including press visits and competition prizes 3rd 2nd 1st

Sponsorship opportunities
Priority access to sponsorship opportunities, attendance at events/
exhibitions, press and advertising opportunities 

POA ✔ ✔

Overseas & travel trade opportunities ✔ ✔ ✔
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TESTIMONIALS
By becoming a member of Marketing Cheltenham you will join a network of around 500 
businesses already benefiting from promotion through our powerful marketing channels and 
activities. Don’t just take our word for it, below a few of our members share what being a 
member means to them…

“The VisitCheltenham team is exceptionally friendly, helpful, 
and attentive. They’re always ready to support us with local 
events, promotions, and features, bringing a warm smile and 
a genuine passion for Cheltenham businesses. It’s always a 
pleasure collaborating with them!”

Laura Randall – Ellenborough Park

“We at The Ivy Cheltenham have a great relationship with 
Visit Cheltenham and can’t recommend them enough. 
They are very supportive with anything we do from group 
initiatives to local events.”

Keith Squire – The Ivy Cheltenham

“We have worked with Visit Cheltenham for many years, 
what stands out is their willingness to support and their 
proactive approach to promotion of businesses in the area. 
They create a great platform to be able to meet like-minded 
businesses to create really meaningful partnerships in the 
local area.”

Tara Robinson – The Greenway Hotel

“Being part of Visit Cheltenham is a valuable experience 
for Sudeley Castle. The team’s energy, professionalism and 
genuine passion for showcasing the region shines through. 
The regular meet-ups are not only a great way to stay 
informed, but also spark collaborations and new ideas. 
We’ve seen real value in connecting with fellow members – 
the sense of community and shared purpose is second 
to none.”

Mary Powys – Sudeley Castle & Gardens
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